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OUR SERVICES
Norwood Park is a fully-serviced 
crematorium and memorial park. The 
park offers a large range of services, from 
ceremonies through to cremation, and many 
memorial design and location options.

WHY A MEMORIAL?
Memorials provide a place to visit and focus 
on the life of a loved one. They are a place 
to visit during grief, on anniversaries and 
important days in the life of the person who 
has passed away. Designing a memorial 
can help to complete the natural process of 
grieving for many people. A memorial is an 
important way to express love and respect 
for a person and to reflect on their life in a 
lasting and thoughtful way.

CONTACT US
To arrange an appointment, enquire about 
services or arrange a guided tour of the 
gardens, phone 02 6241 3177 or  
email us at info@norwoodpark.com.au

WELCOME TO 
NORWOOD PARK
SINCE 1968, NORWOOD PARK 
HAS PROVIDED A BEAUTIFUL AND 
TRANQUIL SETTING FOR MEMORIALS 
AND CEREMONIES IN THE A.C.T. 
THE LANDSCAPED GROUNDS SIT 
ELEVATED ABOVE CANBERRA AND 
ARE ONE OF AUSTRALIA’S MOST 
ESTABLISHED MEMORIAL PARKS.

WELCOME
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BRINDABELLA 
WAY
AN AVENUE OF  
EVERGREEN AND 
DECIDUOUS TREES

Memorials available:
LARGE GARDEN ROCK Space  
for up to four memorial positions

WESTSIDE 
GARDEN
SPECTACULAR AVENUE  
OF COLOURFUL  
TREES AND SHRUBS 

Memorials available:
LARGE ROCK Set in private  
‘garden rooms’ with space  
for up to four memorial positions

MEMORIAL GARDENS
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SOUTHERN  
WALL

GREVILLEA 
CIRCLE

UNIQUE WALL DESIGN  
WITH PRIVATE COURTYARD 
AND LOCATION

CIRCULAR GARDEN  
DESIGN IN A SUNNY AND 
CENTRAL LOCATION

Memorials available:
WALL SPACE Single memorial  
within the wall with mounted plaque

Memorials available:
GARDEN ROCK Space for  
up to two memorial positions

BLUE  
WREN WAY
PRETTY BLOSSOM  
TREES IN SPRING WITH  
EASY ACCESS PATH

Memorials available:
SANDSTONE ROCK Space for  
up to four memorial positions
GARDEN ROCK Space for  
one or two memorial positions
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REVEREND 
TYRELL SQUARE
A CONTEMPORARY GARDEN 
DESIGN WITH SPECTACULAR 
VIEWS OVER THE CAPITAL

WATER VIEW
A SPACIOUS MEMORIAL 
GARDEN OFFERING  
A WATER VIEW
Memorials available:
LARGE GARDEN ROCK Space  
for up to four memorial positions

Memorials available:
LARGE PLINTH  
Space for up to four memorial positions 
GARDEN ROCK  
Space for up to two memorial positions
GARDEN EDGE Single memorial with 
plaque mounted on garden edge

MEMORIAL GARDENS



7

SERENITY WAY
MEMORIAL WALL WITH A  
PANORAMIC LAWN VIEW

Memorials available:
WALL SPACE  
Single and companion niche  
with mounted plaques

SIR JOSEPH 
BANKS WALK

TREE OF 
MEMORIES

SECLUDED NATIVE GARDEN

MEMORIAL TREE SITUATED  
IN SIR JOSEPH BANKS WALK

Memorials available:
TREE OF MEMORIES  
Individually labelled  
leaves mounted on a wall

STREWING AREA  
Peaceful area set aside  
for scattering of ashes
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MAJOR MITCHELL 
ROSE GARDENS

YAPUNYAH CREEK

FOR LOVERS OF FRAGRANT  
AND COLOURFUL ROSES

A TRANQUIL CREEK 
FEATURING A PICTURESQUE 
GARDEN DESIGN

Memorials available:
GARDEN EDGE Single memorial  
with plaque mounted on garden edge

Memorials available:
GARDEN ROCK Set in the garden with 
space for up to two memorial positions
GARDEN EDGE Single memorial with 
plaque mounted on the garden edge

FAMILY ESTATES
PRESTIGIOUS FAMILY ESTATES 
ARE SITUATED IN A CHOICE  
OF PREMIUM LOCATIONS  
WITH GENEROUS SPACE

Memorials available:
MEMORIALS AVAILABLE Family estates 
are individual garden beds with space for 
two or more memorial positions. They 
consist of edging, garden rock/s, family 
nameplate and an allowance for plants

MEMORIAL GARDENS
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HEADLAND 
MEMORIAL WALK
SITUATED AT THE TOP OF HILL 
WITH A VIEW OF NORWOOD  
PARK AND DISTANT MOUNTAINS

Memorials available:
LARGE PLINTH Space for  
up to four memorial positions
SMALL PLINTH Space for  
up to two memorial positions

JOHN FLYNN 
GARDENS
RAISED GARDEN BEDS  
FULL OF EXOTIC  
AND NATIVE SPECIES

LOWER DRY 
WATER COURSE
GARDEN BED OF EXOTIC  
AND NATIVE PLANTS

Memorials available:
GARDEN EDGE Single memorial with 
plaque mounted on the garden edge
GARDEN ROCK Single or companion 
memorial set within the garden

Memorials available:
GARDEN EDGE  
Single memorial position
GARDEN ROCK  
Space for up to two memorial positions
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TALL TREES 
MEMORIAL 
GARDEN
GARDEN WITH MATURE 
EUCALYPT TREES AND NATIVE 
PLANTS SET IN LAWN
Memorials available:
SMALL GARDEN ROCK  
Single memorial position
LARGE GARDEN ROCK  
Space for up to four memorial positions

WATERFALL 
MEMORIAL 
GARDEN
AN EXCLUSIVE GARDEN 
WITH A WATERFALL FEATURE 

ROB ALLISON 
MEMORIAL DRIVE
WIDE ACCESS PATH LINED  
WITH MAPLE TREES

Memorials available:
GARDEN ROCK Space for  
up to four memorial positions

Memorials available:
PLINTH SPACE  
Space for up to four memorial positions

MEMORIAL GARDENS
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TERRACE OF ROSES 
TERRACE OF FAITH
FRAGRANT ROSE GARDEN 
SURROUNDED BY  
A LARGE MEMORIAL WALL

Memorials available:
GARDEN EDGE Single memorial with 
plaque mounted on the garden edge
WALL SPACE  
Single niche with mounted plaque

ROSELLA 
MEMORIAL WALK
A GARDEN PATH LINED WITH BOX 
HEDGES SET IN A LAWN AREA

Memorials available:
BLACK GRANITE DESK  
Single and Companion memorial positions

CASUARINA PARK
A GARDEN PATH WITH A  
DISPLAY OF MAPLE TREES WITH 
VARIOUS MEMORIAL OPTIONS

Memorials available:
PLINTH Space for up to four memorials
BEDROCK Space for up to  
two memorials, including  
plaque, vase and optional photo
GARDEN ROCK Space for  
up to two memorial positions.
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CHILDREN’S 
COURT
GARDEN AREA SPECIALLY 
DESIGNED FOR THE 
MEMORIALS OF CHILDREN

EX-SERVICE 
REMEMBRANCE 
WALL

SISTERS ELIZABETH 
KENNY AND MARY  
DE LACY WALLS

MEMORIAL WALL 
FOR THOSE WHO HAVE SERVED

Memorials available:
WALL SPACE Single memorial  
with mounted plaque
GARDEN ROCK Memorial set within  
the garden with mounted plaque

Memorials available:
WALL SPACE Single niche with 
mounted plaque, optional bud vase

Memorials available:
WALL SPACE Single niche with  
mounted plaque, optional bud vase.
*Documentary evidence of  
Service must be provided

WALL MEMORIALS 
SITUATED NEAR OFFICE

MEMORIAL GARDENS
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MEMORIAL DESIGN ENHANCEMENTS

MEMORIAL HEARTH
Add a hearth as a finishing touch to your 
memorial, perfect for vases and flowers

PAVING AND PLANTS
The experienced team are always happy 
to discuss your landscaping ideas 

HEADSTONES
Granite headstones are available 
with your choice of engraving.

URNS
We have a large display of traditional and contemporary urns in our display room. We also sell jewellery  
urns which may be a suitable option.  Ask our staff to view the relevant brochures for these products.

THE NORWOOD PARK TEAM WELCOME YOUR CREATIVE IDEAS TO ACHIEVE YOUR  
PERFECT MEMORIAL.  WE OFFER EXPERT ADVICE AND A WIDE RANGE OF PRODUCTS

PLAQUE DESIGNS
There are many plaque designs available to create a personal message. Bronze or ceramic plaques are used 
for our memorial at Norwood Park. They can also be created for use at a private location for your loved one. 

EXTRA DESIGN OPTIONS
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What happens to handles and other 
fittings on the coffin?
Due to EPA considerations, the handles 
and fittings are removed and discarded. 

Can I get the handles and fixings back?
Yes. You should inform your funeral 
director, who should make your wishes 
clear before the day of the cremation.

What about precious and other metals?
The temperature which a modern 
cremator operates is between 800 and 
1000C. Metals are destroyed, so that 
they are not recognisable and have no 
salvage value. Any metallic material 
resulting from a cremation is disposed of 
in accordance with the cremation act.

What do you recommend about 
leaving items of jewelry on a body?
The best advice is that they should be 
removed after death. Once the coffin has 
entered the crematorium grounds the 
coffin cannot be opened.

Can relatives witness the committal  
of the coffin into the cremator?
Yes. The ashes can be posted  
within Australia using Australia  
Post. There is a fee of $150.  
Ashes cannot be posted overseas.

How can I be assured that I receive 
the correct ashes?
There is strict protocol in place 
throughout the cremation process. Each 
cremation chamber will only accept one 
coffin and the remains must be withdrawn 
before the cremator is used again. All 
remains are kept separate at all times.

What happens to the ashes after 
cremation?
Ashes are placed in an industry standard 
plastic urn, labelled, and kept in a secure 
area until we receive instructions from the 
applicant of the cremation.

Is it possible to divide the ashes?
Yes. In fact, many families request for 
ashes to be divided, so they have more 
options in regards to memorialisation. 
Please notify your Funeral Director or the 
Norwood Park Office of your wishes.

When can the ashes be collected?
You can collect the ashes 48 hours after 
cremation, Monday to Friday between 
9:00am and 2:00pm. Norwood Park 
office need 24 hours notice of collection.

How long are the ashes held at the 
crematorium?
Norwood Park holds ashes for 12 months, 
any longer and a holding fee applies.

Do I need to purchase an urn?
As explained, the ashes are placed in an 
industry standard plastic urn:
Regular: 25cm x 11cm x 15cm
Small: 17.5cm x 7.5cm x 10.5cm 
(suitable for wall interments)
However, should you wish to purchase 
a more ornate urn or one with different 
dimensions, Norwood Park has a variety 
of urns for sale. There is a selection on 
display and many more can be ordered. 

Can the ashes be posted to me?
Yes, the ashes can be posted to a 
location within Australia using Australia 
Post. There is a fee of $150.00. Ashes 
cannot be posted overseas.

Can I scatter ashes in your grounds?
Yes. You will need to complete a form 
and pay $125. Ashes will be scattered in 
the Sir Joseph Banks garden. 

Do I need to use a Funeral Director?
The best advise would be yes. Due 
to the finality of cremation, specific 
documentation is required under the 
Cremation Act 2003. Funeral Directors 
arrange this documentation; provide 
coffins, transportation of the deceased, 
arrangement of service, etc. 

Which Funeral Director should I use?
Please see our website for information on 
Funeral Directors.  

Where can the funeral service be held?
The service may take place in one’s own 
church with a short committal service 
in the crematorium chapel or the whole 
service may be conducted elsewhere 
with the deceased coming to the 
crematorium after this service for a direct 
committal. You may arrange for your own 
minister or celebrant to conduct the 

service at the crematorium. The form of 
this service should be arranged with the 
minister and funeral director.

Must there by any religious ceremony 
with cremation?
No. A civil ceremony may be conducted 
or none at all. On occasions a memorial 
service is conducted after the cremation 
has taken place.

What happens at the crematorium on 
the day of the funeral?
The coffin is usually brought into the 
chapel and placed on the catafalque  
prior to the guests entering and  
taking their seats. At the appropriate 
time during the service the coffin will be 
removed from view, by being lowered.  
At the end of the service the mourners 
leave the chapel and may inspect the 
floral arrangements before leaving.

Can I play any media during the service?
Yes. Please visit our media page on our 
website for more information. 

Do you offer any catering or after 
service functions? 
By booking a service in the Norwood 
Park Chapel, you are entitled to use 
Norwood Park’s catering room. The 
catering room caters from a minimum of 
30 people to a maximum of 100. There 
are several catering packages available. 
Please note the Chapel times are linked 
to the catering room times. For more 
information on this, or how to book 
catering, please contact your Funeral 
Director. Unfortunately, no outside 
caterers are allowed at this time. 

What types of memorials are 
available?
Norwood Park combines a variety of 
different theme areas for memorial 
locations that provide both peace and 
tranquility. Please refer to the memorial 
pages for more information.

Can I purchase a memorial  
before it is needed?
Yes. Cremation and memorial 
reservations can be pre-purchased. 
Plaques are purchased at the time of need. 

FREQUENTLY ASKED QUESTIONS

QUESTIONS
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1	 Norwood Park Office
2	 Chapel
3	 Catering Room
4	 Adam Lindsay Gordon Family Estates
5	 Azalea Garden
6	 Blue Wren Way
7	 Boulder Area
8	 Brindabella Way
9	 Caroline Chisholm Garden
46	 Casuarina Park
10	 Camelia Garden
11	 Childrens’ Courts
12	 Circular Memorial
14	 Explorers’ Garden
15	 Ex Service Wall
16	 Family Estates
17	 Forest Glades

NORWOOD PARK MAP

18	 Gum Tree Circle
19	 Grevillea Circle
48	 Headland Memorial Walk
20	 Henry Lawson Lawn
21	 Jeanette Aeneas Gunn Lawn
22	 John Flynn Gardens
49	 Lower Dry Watercourse
23	� Major Thomas Mitchell Rose Gardens
24	 Melaleuca Grove
25	 Peace Rose Garden
26	 Pioneer Walk
27	 Poplar Memorials
28	 Radial Memorial
29	 Reflection Pool
39	 Reverend Tyrrell Square
30	 Rock Garden
31	 Rock Pool

50	 Rosella Memorial Walk
32	 Serenity Way
33	 Shady Parkways
34	 Sir Joseph Banks Walk
35	 Sister Elizabeth Kenny Walls
36	 Sister Mary De Lacy Wall
37	 Southern Wall
47	 Tall Trees
38	 Terrace of Faith and Roses
40	 Tree of Memories
13	 Upper Dry Watercourse
41	 Veronica Garden
51	 Waterfall Memorial Garden
42	 Waterview
43	 Westside Garden
44	 Yapunyah Circles
45	 Yapunyah Creek
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Phone: +61 2 6241 3177
Fax: +61 2 6241 7649
Email: info@norwoodpark.com.au
Website: www.norwoodpark.com.au

Address: 65 Sandford Street Mitchell ACT 2911
Post: P.O. Box 18 Dickson ACT 2602

CONTACT US


